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	Nevada Water and Wastewater Operator’s Forum

	
	
Hosted by:  Nevada Division of Environmental Protection, Bureau of Safe Drinking Water
		901 South Stewart Street, Suite 4001, Carson City, NV  89701



Meeting Minutes
September 10, 2025

On Microsoft TEAMS.

[bookmark: _Hlk200446489]Join on your computer, mobile app or room device
Join the meeting now 
Meeting ID: 233 732 677 987 3 
Passcode: QH7Eb3xW 

Dial in by phone 
+1 775-321-6111,,756005555# United States, Reno 
Find a local number 
Phone conference ID: 756 005 555#
If you would like to attend the meeting in person, please see the below locations for Elko, Reno and Carson City.
Carson City Location- DCNR Conference Room Tahoe 2-E, Bryan Building, 901 S Stewart St., Carson City, NV 89701
Elko Location- 1550 STP. Road, Elko, NV 89801 (Sewer Treatment Plant).
Reno Location- DCNR Conference Room Mt. Rose, Reno Building, 9805 Double R Blvd, Reno, NV 89521

Agenda
1) Call to Order and Introductions. (Brandon Garden, Forum Chair).

Brandon Garden called the meeting to order at 10:01am

Forum Members Present- Greg Reed, Jim Kerr, John Williams, Bridget Harris, Ryan Kolda, Emmanuel Rodriguez, George Tinkorang, Brandon Garden, Dale Johnson 

Guests that called in- Linh Kieu, Carlos Quiroz, Ashley Jacobson, Greg Sutter, Brian Burris, Ross Cooper, Steven Gardner, Will Raymond, Ryan Malkiewich. 

*Due technical difficulties, the list of a lot of the people that called in this forum was lost. 

2) Approval of Forum Minutes from June 12, 2025. – Action Item.

John Williams-Motion to Approve
Greg Reed-Second 

          3) 	BSDW Announcements & Drinking Water Exam Results – Linh Kieu and Carlos Quiroz.
	 Cyberattack on State
	 Postcards

Carlos Quiroz- Summarized the exam results for the second quarter of 2025. We had 41 people take the distribution grade 1 exam, 33 passed and 8 failed. Most missed was disinfection, MEA and lab. For the distribution grade 2 exam, we had 25 people take the exam, 13 passed and 12 failed. Most missed were system components. For the distribution grade 3 exam, 25 people took the exam, 18 passed and 7 failed. The most missed were disinfection, MEA and lab. For distribution grade 4 exam, 6 people took the exam, 4 people passed and 2 failed. The most missed were system components. For the treatment grade 1 exam, 25 people took the exam, 24 passed and 1 failed. The most missed were equipment, O AND M. For the treatment grade 2 exam, 14 people took the exam, 10 passed, 4 failed. For the treatment grade 3 exam, 2 people took the exam, 1 passed and 1 failed. The most missed was treatment and source water. For the treatment grade 4 exam, 3 people took the exam, 1 passed and 2 failed.

Went over the cyber-attacks on the state. We lost our emails, phones, our systems, our website and E-Pay website. Best way to get a hold of us would be to email us. Everything is still getting worked on. Summarized the exam results for the second quarter of 2025. 

Linh Kieu- Asked the operators what they think about not sending out postcards and just go with emails?
Jim Kerr- Thinks that eliminating the postcards would be fine, but it might be a problem if there is not an email. 
Linh Kieu- There might be drawbacks to eliminating postcards and that is one of the concerns with getting rid of the postcards that we have. They are just weighing the pros and cons whether it is best for the program or not.
Jim Kerr- Suggested if there is an email that bounces back, we send a postcard to that person. 
Greg Reed- Concerned if we did not have a current email address and they do have a current mailing address. 
Linh Kieu- They could try and do it one more time with something on the postcard that says this will be the last time we will be sending out postcards so make sure we have a current email address. 
Jim Kerr- Suggested that maybe you could put something on the application if you would like to be notified by mail or email?
Linh Kieu- Doesn’t know if there is a way to track everyone’s responses. They will do it one more time and get the message out to everyone.
Will Raymond- Wanted to mention that the postcards method is the best solution. Essentially it is not up to you guys to remind anyone if their certification is due for renewal. If you are up to renewal and miss a postcard or an email, it is up to that person to get their certification renewed no matter what. 
4)         NWEA Announcements and Wastewater Exam Results, Ashley Jacobson

Ashley Jacobson- They have had 90 wastewater exams so far. 48% of the applicants passed. The new exams for PSI will start September 15th. All the old information is out, and all the new information is now on their website. October 1st, they are having their networking event at Reds. On October 2nd, they are having a certification board meeting at NDEP in Reno. 

5)         Technical Assistance - Upcoming Trainings/RCAC Updates – Brian Burris
         
        Biran Burris- They just went over their succession planning, and they have 42 training courses this coming year. They have a couple test prep trainings coming up water distribution and treatment as well as operator map. All the trainings are on the RCAC website. There are a bunch online and in person. 

6) OFA – Updates and Questions – Ross Cooper.

Ross Cooper- Wanted to make the official announcement that Jason Cooper has retired.  You can reach out to Ben, himself or Cheryl if you have any questions or concerns. He wanted to confirm that they do have some funding available for FY25, but after that there is a lot of uncertainty. So try and move forward as quickly as you can with your projects that you can. Also, all applications and letter of intent for the November board are due October 3rd. After that, it will be January 2nd for the February board. They are always willing to help with your systems and operators. 

7) Review and approve Board Member List

Carlos Quiroz- Wanted to make sure that everyone’s information was correct and if not, please email Rachel and she will correct it. 

8) Safety courses

Carlos Quiroz- Went over that we accept 2.5 hours of safety courses each year. They wanted to propose maybe 2.5 hours for your distribution certification and 2.5 hours for your treatment certification. So that would be a possible 5 hours of safety courses. 

Greg Reed- Agrees that increase is appropriate. Doesn’t think the operators should be penalized for taking safety courses. He thinks this is a good first step. 

John Williams- Also agrees with this suggestion

Ryan Kolda-Also agrees with this suggestion. 

9) Qualifications for treatment vs distribution or wastewater

Carlos Quiroz- Went over the qualifications SDW/OPCERT is looking for. Under NAC 445A.6267 it goes over the duties and responsibilities for the regulation establishes for operators.  It doesn’t differentiate between distribution and treatment. It just talks about water systems required to have an operator to make decisions with the water system. Something to keep in mind WPI’s need to know criteria is based on the knowledge that operators need to have. It is posted on WPI’s website. Things to consider when they are talking about subject. There really isn’t going to be one definition for distribution and treatment operator that is going to fit all. The positions are going to be dependent on the public water system and the classification of that public water system. The size of the water system will have different positions for different duties. 

Greg Reed- Doesn’t understand what you are trying to fix or what the problem is with the NAC?

John Williams- From his standpoint from when he brought it up in the last forum, it’s as much about when people come to this forum, and they are going to apply to take an exam, how can we streamline that process to make it easier on everyone to Carlos to the people that are applying. 

Jim Kerr- He thinks that is part of the problem. Everyone is getting too streamlined here. Not everyone does all the same things across NV. They need to keep this as generic as possible. 

John Williams- Doesn’t necessarily want to add more to it as much as giving a better example. He has seen some confusion in the years before with operators questions about what they do qualify them on the application. 

Greg Reed- If he goes back to another section of an NAC it says in order to be qualified as an operator, you must work in a utility for an x number of years. It doesn’t say percentage of time if you are doing one thing or another, it says years. If you are working for a water utility, you are working for a water utility. It should be that simple. 

Linh Kieu- Wanted to mention through his time here, they have tried to be consistent with what they have done and how they evaluate people with their experience. He knows the application process can be confusing. Not everyone is in the same situation. If you put down what you think qualifies you as an operator, and what Carlos will do is he will look at that he will make a decision in our criteria’s. If not, he will reach out to you for more information. They want everyone at a water system to be certified. It strengthens our system and the water systems. 

Jim Kerr- Wanted to clarify that some systems that an operator works just on pumps, but most operators do everything like work on pumps, take the samples, they make sure all the chemicals are correct, etc. An operator duties can change every day so it is hard to ask an operator what they do and have to have a specific list of what they do to be approved for an exam. 

Linh Kieu- Explained how they take in the daily duties of an operator and see if they can approve the application or not. They go off from what the operator tells them about what they do. 

Steven Garner- Wanted to mention that the items that are being discussed here are exactly what he heard from a set of interviews he did for the journal for AWWA where in addition to the things that were mentioned were plant tours, getting materials from downtown. His point is that it is not unique to NV. 

Linh Kieu- Another thing they do is call the supervisor if they can’t get a hold of the operator to verify the operator’s experience. Sometimes an operator will put something on the application, and it is different than they normally see so they question it. 

Greg Reed- Thinks that if an operator works for a water utility for so much time, they are eligible to sit for whatever exam based on the fact that they do work for a water utility. You should sign off on the application and let them test. 

Linh Kieu- Answered that their NACs do say that the operator has to have hands on experience. 

Jim Kerr- The supervisor has already signed off on the application so no one should be questioning that application. 

Linh Kieu- Mentioned that one of the things with the supervisor’s signature, they are signing off on a lot of different things like if the employee worked at the system, the duties, if this operator should be eligible for this grade, etc. It is hard for us to see what is in the mindset of that supervisor. That is why they call and follow up to verify. It is more rare than not though. There is still some stuff they are working on as well. If you have any more questions or concerns, you can always email or call us as well. 

10) Public Comments

Steven Garner- Wanted to mention that CA-NV AWWA offers an advanced water treatment certification. For those operators that have a standard grade 3 credential in drinking water or wastewater treatment. People in NV are eligible to pursue an AWTO certification presuming they have a certified grade 3 or higher certification. He wants more people from NV assisting veterans to transition. There are some assistance for veterans with more information on the AWWA webpage if they are looking to transition into this field. 

11) Call for Agenda Items & Forum Goals for the next meeting.

No additional items were mentioned for next forum.

12)  Scheduling next Forum Meeting – (4th Qtr. meeting) – Action Item.

Requested that Rachel will send out a poll for the next forum meeting.

13)  Adjourn.

Adjourned at 11:45am
image1.png




