	[image: state01]
	Nevada Water and Wastewater Operator’s Forum

	
	
Hosted by:  Nevada Division of Environmental Protection, Bureau of Safe Drinking Water
		901 South Stewart Street, Suite 4001, Carson City, NV  89701



Meeting Minutes
June 12, 2025

On Microsoft TEAMS.

[bookmark: _Hlk200446489]Join on your computer, mobile app or room device
Join the meeting now 
Meeting ID: 265 912 796 094 4 
Passcode: fz6e56DH 

Dial in by phone 
+1 775-321-6111,,981863457# United States, Reno 
Find a local number 
Phone conference ID: 981 863 457# 

If you would like to attend the meeting in person, please see the below locations for Elko, Reno and Carson City.
Carson City Location- DCNR Conference Room Humboldt 3-S, Bryan Building, 901 S Stewart St., Carson City, NV 89701
Elko Location- 1550 STP. Road, Elko, NV 89801 (Sewer Treatment Plant).
Reno Location- DCNR Conference Room Mt. Rose, Reno Building, 9805 Double R Blvd, Reno, NV 89521

Agenda

1) Call to Order and Introductions. (Brandon Garden, Forum Chair)
Brandon Garden called the meeting to order at 10:01am
Forum Members Present- Jim Kerr, Brandon Garden, Dale Johnson, Greg Reed, Bridget Harris
Guests that Called In-Chris Wade, Manny Rodriguez, Clintie Schaefer, Roger Gorke, Greg Sutter, Jason Wierzbicki, Alan Terry, Elio, Kai Chung, Russell Bierle, John Williams, Ashley Jacobson, Brian Burris, April Holt, Ryan Kolda, Carlos Quiroz, Linh Kieu, Will Raymond
	        Elko-Geroge Tinkorang, Juan Salazar, Jose Arellano, Steve Schroeder, Andrew Storla
                       Guests Present-Daniel Morgan, Ryan Malkiewich
         
2) Approval of Forum Minutes from March 19, 2025. – Action Item.

Jim Kerr- Motion to Approve
Greg Reed-Second
Unanimous 



3) [bookmark: _Hlk207803427]BSDW Announcements & Drinking Water Exam Results – Linh Kieu and Carlos Quiroz.
 Tanks (Gridbee) aerators and Treatment classification
 Disciplinary Matrix
Linh Kieu- Wanted to talk to the forum on tanks aerators. These are being used by different water systems. These are to treat trihalomethanes. Some facility managers have deemed this to be treatment. Historically they have had this in their regulation where they talk about air stripping. This air stripping is more used for the classification. They are debating on whether they think this is considered treatment or not. 
Greg Reed- Asked what is it doing to either flush off or combine the trihalomethanes?
Linh Kieu- Answered it is dissipating the trihalomethanes in the water if they were the accumulate. 
Jim Kerr- He doesn’t think he would believe it would be a treatment technique. You are not treating water; you are just spraying the same water to grab oxygen through the air to pull out the possibility of trihalomethanes. Asked what is the exact definition of air stripping?
Lin Kieu-He would have to ask an engineer about that and get back to them. 
Greg Sutter- TTHM removal is changing the water quality. It’s not the same as chlorine boosting to enhance residual. That would be their argument. It is incredibly time consuming for everyone within the bureau to determine whether or not if a system needs to remove TTHMs or if they are just using it for mixing. He would suggest in their situation the reason they are staying below the limit is because of our TTHM removal. So without a much clearer definition of what it is or how we are doing it, he doesn’t see any reason why his operators should be penalized because other systems don’t really need it or see it as treatment. 
Will Raymond- Mentioned that as a member of TMWA, each need, needs to be justified to this group if it is so vague. In his opinion, he does not think it is treatment, he thinks it is distribution. 
Linh Kieu- He does see the valid points everyone is making, but some systems want that treatment. They are put in a hard spot. 
Greg Sutter- They seem to be splitting hairs over whether or not they are removing contaminants during production or after. If water treatment is removing contaminants, then there really shouldn’t matter at what point in the process we’re removing those contaminants as long as we do it before it hits the customers cap. 
Brandon Garden- Mentioned that you are also discussing removing a byproduct that is a form that produces itself from chlorination which is not treatment. 
Greg Reed- Asked if you have a tank and you reintroducing chlorine and disinfecting that tank to get to a residual in that tank back up, is that treatment?
Linh Kieu- Answered that would be considered distribution.
Greg Reed- Then he doesn’t think aeration couldn’t be considered at treatment as well.  
Greg Sutter- He is wondering if by keeping air stripping in TTHM removal as a treatment task, how is that penalizing anyone?
Jim Kerr- It is a potential to penalize people if they ever have to put it in for some reason. 
Linh Kieu- Mentioned that they have been contacting different states and ABC/WPI what their thoughts were. It is definitely mixed with what each state does. They haven’t made any decisions yet though. He will keep the group informed. Went over disciplinary actions. If you demonstrate a disregard for the health and safety of the public, they can have disciplinary actions. Back in 2020, they did a reg revision and it talks about how if you are in violation of any of these disciplinary actions, you go to a hearing. You would state your case in front of a hearing and based off of that, the administrator receives recommendations from the hearing officer of what will be done with your certification. The decision could be your certification be revoked, suspended, probation or any other actions as appropriate. 
Greg Reed- Asked how big of an issue is this with operators? 
Linh Kieu- This has only happened in about 10 years. It is not a common problem. 
Carlos Quiroz- Summarized 1st quarter results of the year. Please see presentation attached. 

4) NWEA Announcements and Wastewater Exam Results, Ashley Jacobson.

Ashley Jacobson did attend the forum.

5) Technical Assistance - Upcoming Trainings/RCAC Updates – Bridget Harris.

Bridget Harris- Wanted to mention that the conference has been confirmed for March 10th through the 12th 2026. Will also offer some hands-on training. 

Brian Burris- There will be 12 training courses coming up in the next couple of days. Starting with capacity building will be on June 23rd online. Then they move to a 2-day training on June 25th and 26th. Then another capacity building training online on June 30th. There will be another capacity building training on July 7th. Wastewater training on July 8th in person. Another training course on July 15th in person. A treatment training in Silver Springs on July 16th in person. PFAS training in Las Vegas on July 20. Asset management training on August 12th and August 26th online. If one of your systems want to host a training, please let me them know.

[bookmark: _Hlk207803517]       6) 	         Drought, Water Scarcity, and Cascading Disasters – EPA, OPARMS – Roger Gorke
	         Please see the presentation attached. 

7          OFA – Updates and Questions – Daniel Morgan
         
         Daniel Morgan- SRF has been on a pause for funding new projects since the end of January. 
They lifted that pause so they can fund more projects.  They have the board of finance meeting           August 20, 2025. July 3rd is the application deadline to be considered for funding. The LCB approved the capital improvement program for funding. 

        8)	Forum Voting: Nominees for Board – Forum Board Members.

Manny Rodriguez- Presented that he wants to learn about more water systems and operations. Wants to get some more insight into how other systems operate.

		Jim Kerr- Motion for Manny Rodriguez for large drinking water board member
		Greg Reed-Second
		Unanimous

Brandon Garden- Suggested that we reach out to the remaining candidates and see if they want any of the open spots.         
         
George Tinkorang- Presented that he has been working with water for the last 15 years. He is interested in learning and improving the operator attending the forum and conferences. He is a civil engineer with water and wastewater. 

Dale Johnson-Motion for George Tinkorang to be the AWWA membership board member

John Williams-Second
Unanimous

Ryan Kolda- Presented that he has been in the industry for 20 years. He has D4 and T3 water operator certifications. He is a backflow tester and cross connection specialist.  He has always been interested in certification and the forum. 

Greg Reed-Motion to have Ryan Kolda be the public rep for the board.
John Williams-Second
Unanimous

9)		       Public Comments.

                     No Public Comments

10)		      Call for Agenda Items & Forum Goals for the next meeting.

Bridget Harris-Mentioned that they have some operators that were asking if they could have more options for safety credits. Only 2.5 credit are accepted currently.      

              John Williams- Agrees that there needs to be more credit given for safety courses. 

Carlos Quiroz- Him and Linh will talk about it, but what you can do, depending on the training, is you can make the course a little different than safety and make it more specific to your position, he can approve it. 

Greg Reed- Back in 2017 when they revised the regulations, the group that got together discussed this issue. Safety courses need to have more on their day-to-day training and CEUs. 

Bridget Harris- Suggested to put this as another agenda item on the next forum. 

John Williams- Asked what is the definition for the qualifications for each position treatment vs distribution or wastewater? 

Carlos Quiroz-Thinks this is a good topic and will be putting it on as an agenda item in the next forum. 

		

11)	       Scheduling next Forum Meeting – (3rd Qtr. meeting) – Action Item.

		Will send out another poll out for the next forum date. 

12)		Adjourn

		Jim Kerr-Motion to Adjourn
		Greg Reed-Second
		Unanimous

Adjourned at 12:03pm
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2025 1st Quarter - Distribution

DISTRIBUTION CATEGORIES:

System Information & Components

Equipment; Install, Operate and Maintain

Monitor, Evaluate & Adjust Disinfection & Lab

Security, Safety, Public Interaction & Administrative Procedures

		First Quarter 2025 Summary of Distribution OpCert Exams 																				

		Distribution 		Date 		Test		Total 		Pass 		Fail 		% Pass		Low Grade 		High Grade 		Median 		Most Missed 

		1		Q1		Agg		58		44		14		76% - (4%)		41		94		76		Disinfection MEA & Lab

		2		Q1		Agg		31		24		7		77% - (2%)		58		89		76		SSA & Public Interactions

		3		Q1		Agg		16		12		4		75% - (1%)		48		90		76.5		System Components 

		4		Q1		Agg		0		0		0		0% 								

		 		 		 		105		80		25		76% - (3%)		 		 		 		 







2025 1st Quarter - Treatment

TREATMENT CATEGORIES:

Treatment: Monitor, Evaluate and Adjust

Laboratory Analysis

Operate and Maintain Equipment

Evaluate Characteristics of Source Water

Perform Security, Safety & Administrative Procedures

		First Quarter 2025 Summary of Treatment OpCert Exams 																				

		Treatment		Date 		Test		Total 		Pass 		Fail 		% Pass		Low Grade 		High Grade 		Median 		Most Missed 

		1		Q1		Agg		22		16		6		73% - (3%)		57		92		76.5		Equipment O&M

		2		Q1		Agg		11		6		5		55% - (45%)		31		87		75		Lab

		3		Q1		Agg		7		6		1		86% (14%)		68		86		81		Treatment & Lab

		4		Q1		Agg		0						0% 								

		 		 		 		40		28		12		70% - (13%)		 		 		 		 







Passing Percentage Trend 2021-2025





Distribution Grade 1 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	52	60	73	46	45	63	60	63	65	68	70	62	79	73	72	76	





Distribution Grade 2 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	42	52	59	76	58	75	50	59	44	46	63	67	65	60	79	77	





Passing Percentage Trend 2021-2025





Distribution Grade 3 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	50	45	75	60	66	33	47	69	15	42	25	60	64	57	76	75	





Distribution Grade 4 Passing % Trend 





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	60	40	33	40	33	42	80	30	25	45	29	33	40	





Passing Percentage Trend 2021-2024





Treatment Grade 1 Passing % Trend 





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	40	55	88	75	68	100	88	86	66	72	83	73	65	75	76	73	





Treatment Grade 2 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	83	75	60	75	100	50	71	83	64	75	88	86	86	70	100	55	





Passing Percentage Trend 2021-2024





Treatment Grade 3 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	67	67	50	85	40	67	100	100	67	100	86	





Treatment Grade 4 Passing % Trend





Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	80	33	33	0	33	83	0	0	50	33	60	0	





NDEP Bureau of Safe Drinking Water

        Operator Certification Program





Bureau Chief                                 		Andrea Seifert, P.E.

Data Mngmnt / OpCert Supervisor	Linh Kieu

Program Manager			Carlos Quiroz

Administrative Specialist		Rachel Weingart

 







 

1) New Training Opportunity for Operators 
2) Available Biannually or Quarterly 
3) Online – Through TEAMS or Zoom 
4) Operators can earn CEUs 
5) Nevada Specific
6) First session to occur within the next 3 months
7) Possible first topic: M&R Compliance
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NDEP Regulatory Training  







 

	Any Suggested/Desired Trainings?
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NDEP Regulatory Training  
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3. A public water system which:
() Uses surface water or groundwater under the direct influence of surface water: or
(b) Uses groundwater and provides treatment of the groundwater, other than disinfection by
chlorination,
~ must be classified for treatment on a point system as follows:

e
ITEMS FOR TREATMENT CLASSIFICATION POINTS

Average daily population served

7=y

3,301-10,000.
10,001 - 100,000
100,001 or more.
Source for public water system
Groundwater.
Groundwater under the direct influence of surface water.
Surface water.

Ozone.
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NAC 445A.646 Grounds for denial of application for certificate or disciplinary
action. (NRS 445A.860, 445A.880)

1. Ifthe Division determines that an applicant for a full certificate, provisional certificate
or certificate as an operator-in-training has engaged in any conduct which is grounds for
disciplinary action st forth in subscction 3, the Division may deny an application for a
certificate.

2. If the Division determines that a holder of a full certificate, provisional certificate or
cortificate as an operator-in-training has engaged in any conduct which is grounds for
disciplinary action set forth in subsection 3 or NAC 445A.983, the Division may:

() Suspend or revoke the operator’s certificats

(b) Place the holder of the certificate on probation for a specified period of time: or

(<) Take any other disciplinary action against the holder of a certificate deemed appropriate
by the Division.

3. The Division may tak
the certificate:

() In applying for or obtaining a certificate, has submitted to the Division any application,
document, record, report or affidavit, or any information in support thercof, which is false or
fraudulent

(b) Is grossly negligent, incompstent or has committed misconduct in the performance of
his or her duties as an operator of a public water system;

(<) Has demonstrated disregard for the health and safety of the public;

(d) Has acted outside the rights and privileges of his or her classification for which he or
she holds a certificate;

(<) Has been convicted of a violation of any federal law or law of any state relating to water
quality, including, but not limited to, the Safe Drinking Water Act, 42 U.S.C. §§ 300f et seq.

(£) Has been convicted of, or entered a plea of guilty or nolo contendere to, any felony or
other erime involving moral turpitude, dishonesty or corruption:

() Has willfully made to an employee of the Division or any health authority any false
statement, or failed to correct a false statement previously made, which is material to the
administration or cnforcement of any provision of this chapter or chapter 445A of NRS:

(h) Continues to act as an operator after his or her certificate has expired or been suspended
or revoked: or

(i) Has violated, attempted to violate, assisted or abetted in the violation of, or conspired fo
violate anv provision of this chapter or chanter 445A of NRS.

tion pursuant to subscction 1 or 2 if the applicant or holder of
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(1) Has violated. attempted to violate, assisted or abetted in the violation of, or conspired to violate any
provision of this chapter or chapter 4454 of NRS.

4. Any disciplinary action taken by the Division against the holder of a certificate for conduct set forth
in subsection 3 or NAC 4454 983 must be taken pursuant to the provisions of NAC 445A 974 to 4454999
inclusive

5. Any disciplinary action taken pursuant to this section and NAC 4454 974 to 445A.999, inclusive,
is separate from and may be in addition to any other civil or criminal action provided by statute or regulation.

(Added to NAC by Bd. of Health, eff. 9-16-92; A by Environmental Comm'n by R129-05, 10-31-2005;
R126-19, 12-29-2020)
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R126-19: Certification Programs, Enforcement & Appeal Process
Flow of Events & Decisions

il Section numbers efe o the potion of thepetiton pertining 10 NAC 454 or Drinking Water and
‘Wastewater Operator; those i parens)pertain o NAC 459 for Cetifed Environmental Managers,
Underground Tank Handies and Underground Tan Testes.

Finding of Grounds and Issuance of Notice of Intent

« Individual Polding certficate violate regulations
= Section 8 (or 39): Grounds for Discplinary or other action and:
 NAC 445A.646 Grounds BSDW; NAC 445A 293 Grounds-BWPC; NAC 459.9729
Standard of Practice- 8CA

~ Bureau Chief ssues Notice ofInent to Take Discplinary Acton.

« Section or 41): Notice of Proposed Disciplinary Acton; contents and service of
notice (see Exception in Subsect 5.

« Notice to include legal authoriy, facts and supporting information.

« Section 10 or 42): Summary Suspension i available in egregious cases.

= Section 9.2(b)() (or 41.2(6)(4): Certifcant has 10 days' rom receipt of the Notice
of Proposed Disciplinary Action to demonstrate compliance to the Bureau and stop
the process.

= Section .4 {or 41.4: Bureau Chief has 10 daystoreview and take next action.

» Section 10 (or 42): fa Summary Suspension i pursued by the Bureau, the
Certiicant does not have the opportunity to demonstrate compliance.

oy intheproposed regulation ncude specficy where needed fo businessdaysor ust days (calendar).

= Section 9.4 (or 41.4): fthe Bureau Chief determines the response from the

Certificant is adequate, a etter s issued within 10 days closing out the discplinary
Adequate [JEPesbig
Response )

= Section 11 (or 43): Progress to.2 Hearing
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Progression to a Hearing

« Section 11 (or 43:If the Division (e Bureau Chie) determines tha the Certificant’s
response does not adequately demonstrate full compliance (or the Certificant i not
entitled t0: response period, then a Notice of Hearing i issued by the Divsion.

« Notice includes the hearing date, ime, locaion and other required information.

= Section 11 (or 43)The Hearing shal b held between 30.60 days of the date of the
hearing notice.

» Section 10 (or 42): A hearing or summary suspension must be hld within 45 days of
the date of suspension.

« See "Hearing Flow ond Timelines” sheet for Hearing process.

= Section 20 (or 52): The Adrministator eceives the Hearing Officer recommendation
within 30 days andissues adecision within 45 days ofthe hearing date.

« Decision includes findings of fact and conclusions of aw.

= Section 26,28 or 40: The Administrator may: revoke, suspend, lace on probation, or
take other such action s appropriate

« Section 20.3 (or 52.3): Decison s final 30 days ater the date of service unless
‘appealed within 10 days.

= Section 23 or 55 fthe decison of the Administrator resuls insuspension or
revocation, the certifican shal provide notice o their employer of the revocation
o suspension and the date t becomes effective. They may st lawfuly practce
unti that dte.

« Section 26.5,27.5 o 40.2: Disciplinary action taken by the Adrministator through
thisprocess s separate from, and potentiall in additon to, i or criminal formal
‘enforcement proceedings provide by other statutes or regulations.







image9.emf

Infraction Major Moderate Minor


Potential to Harm


NAC 445A.646.3(a)


In apply for or obtaining a certificate, has submitted to the 


division any application document, record, report or affidavit, or 


any information in support thereof, which is false or fraudulent  


•	Gain unfair advantage in examination process.•	Mischaracterizes the knowledge or competency of the exam taker.•	Compromising the integrity of the examination process.


 Potential to gain unfair advantage in examination process. Did not gain unfair advantage in examination process.


Extent of deviation


•	Knowingly violating the rules (actively cheating on the exam).•	Attempting to recreate the examination.


Recklessly violating the rules (attempting to bring in prohibited 


items to the exam).


Negligently violating the rules (unwittingly bringing prohibited items).


Potential to Harm


NAC 445A.646.3(b)


Is grossly negligent, incompetent or has committed misconduct 


in the performance of his or her duties as an operator of a public 


water system;


•	PWS MCL, chlorine residual or surface water treatment technique 


violations which have been modified or are not accurate and indicate 


values which are in compliance when the actual values were over/under 


the requirement.


•	Failure to maintain Records, required reports/records/results containing 


water quality or compliance data for facilities with health based 


violations.


•	Inaccurate record keeping related to minimum staffing 


requirements.


•	PWS MCL, chlorine residual or treatment technique results which 


have been modified or are not accurate, but the actual values are 


unknown.


•	Agency required reports/records/results containing water quality or 


compliance data for facilities with non health based violations.


•	Non-MCL results for parameters without limits which were modified or not 


accurate.


•	Continuing education requirements.•	PWS MCL, chlorine residual or treatment technique violations which have 


been modified or are not accurate, but the actual values were in compliance.


•	Agency required reports/records/results not containing water quality or 


compliance data (e.g. contingency plans).


Extent of deviation


•	>10 inaccurate or misleading reports per case.•	Knowingly violating the rule•	4-10 inaccurate or misleading reports per case.•	Recklessly submitting misleading or inaccurate reports, 


documents, or applications.


•	Recklessly violating the rules •	1-3 inaccurate or misleading reports.•	Negligently submitting misleading or inaccurate reports, documents or 


applications.


•	Negligently violating the rules 


Potential to Harm


NAC 445A.646.3(c)


Has demonstrated disregard for the health and safety of the 


public


Improper performance of duties resulting in significant MCL violations. Improper performance of duties resulting in some MCL violations. Improper performance of duties resulting in no MCL violations.


Extent of deviation


•	Incompetently and/or recklessly failing to perform some operational 


procedure.


•	Knowingly causing violations.•	Gross negligence in failing to perform some operational procedure.•	Recklessly causing violations.•	Negligently failing to perform some operational procedure.•	Negligently causing violations.


Potential to Harm


NAC 445A.646.3(d)


Has acted outside the rights and privileges of his or her 


classification for which he or she holds a certificate;


Grade 3 or 4 facility Grade 2 facility Grade 1 facility


Extent of deviation


Operating with a certification 3 levels lower than the facility’s 


classification without appropriate Agency approval.


Operating with a certification 2 levels lower than the facility’s 


classification without appropriate Agency approval.


Operating with a certification 1 level lower than the facility’s classification 


without appropriate Agency approval.


Potential to Harm


NAC 445A.646.3(e)


Has been convicted of a violation of any federal law or law of any 


state relating to water quality, including, but not limited to, the 


Safe Drinking Water Act, 42 U.S.C. §§ 300f et seq.;


Case by Case determination


Potential to Harm


NAC 445A.646.3(f)


Has been convicted of, or entered a plea of guilty or non 


contendere to, any felony or other crime involving moral 


turpitude, dishonesty, or corruption;


Case by Case determination


Extent of deviation


Potential to Harm


NAC 445A.646.3(g)


Has willfully made to an employee of the Division or any health 


authority any false statement, or failed to correct a false 


statement previously made, which is material to the 


administration or enforcement of any provision of this chapter 


or chapter 445A of NRS


Case by Case determination


Extent of deviation Knowingly causing violations. Recklessly causing violations. Negligently causing violations.


Potential to Harm


NAC 445A.646.3(h)


Continues to act as an operator after his or her certificate has 


expired or been suspended or revoked


Grade 3 or 4 facility Grade 2 facility Grade 1 facility




Microsoft_Excel_Worksheet.xlsx

Q2


			Second Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			44			20			24			45%			52			89			69			System Components


			2			Q2 2022			Agg			17			7			10			58%			49			87			68			Disinfection/SSA & Public 


			3			Q2 2022			Agg			12			8			4			66%			49			88			74			Disinfection MEA & Lab 


			4			Q2 2022			Agg			5			2			3			40%			57			81			63			System Components


												78			37			41			47%








Q1


			First Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			45			21			24			46%			47			92			68			Equipment IOM 


			2			Q1 2022			Agg			30			23			7			76%			55			91			72			Disinfection MEA & Lab


			3			Q1 2022			Agg			15			9			6			60%			60			90			72			System Comp/Disinfection


			4			Q1 2022			Agg			6			2			4			33%			55			76			67.5			System Comp/Equipment


												96			55			41			57%








Q3


			Third Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3 			Agg			8			5			3			63%			63			88			74.5			System Components/Disinfection


			2			Q3 			Agg			4			3			1			75%			66			85			79.5			Disinfection/SSA & Public 


			3			Q3 			Agg			3			1			2			33%			47			82			48			Disinfection MEA & Lab/Equipment IOM


			4			Q3 			Agg			3			1			2			33%			52			70			69			Disinfection MEA & Lab 


												18			10			8			55%








Graphs


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			52			60			73			46			45			63			60			63			65			68			70			62			79			73			72			76


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			42			52			59			76			58			75			50			59			44			46			63			67			65			60			79			77


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			50			45			75			60			66			33			47			69			15			42			25			60			64			57			76			75


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			60						40			33			40			33			42			80			30			25			45			29						33			40									0.7						65.4			1.69			72.9





Distribution Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	52	60	73	46	45	63	60	63	65	68	70	62	79	73	72	76	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	42	52	59	76	58	75	50	59	44	46	63	67	65	60	79	77	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	50	45	75	60	66	33	47	69	15	42	25	60	64	57	76	75	








Distribution Grade 4 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	60	40	33	40	33	42	80	30	25	45	29	33	40	








Distribution Grade 1 Passing % Trend











Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	52	60	73	46	45	63	60	63	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	42	52	59	76	58	75	50	59	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	50	45	75	60	66	33	47	69	








Distribution Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	60	40	33	40	33	42	80	








Distribution Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	52	60	73	46	45	63	60	63	65	68	70	62	79	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	42	52	59	76	58	75	50	59	44	46	63	67	65	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	50	45	75	60	66	33	47	69	15	42	25	60	64	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	60	40	33	40	33	42	80	30	25	45	29	














Q4


			Fourth Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			46			28			18			60%			48			93			76			System Components/Disinfection MEA & Lab


			2			Q4			Agg			20			10			10			50%			57			87			70			Disinfection MEA & Lab/SSA & Public Interactions


			3			Q4			Agg			21			10			11			47%			47			90			69			Disinfection MEA & Lab/Equipment IOM


			4			Q4			Agg			7			3			4			42%			52			88			69			System Components/Disinfection MEA & Lab


												94			51			43			54%








Q1-23


			First Quarter 2023 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			22			17			5			77%			56			93			73.5			System Components/Equipment IOM


			2			Q1			PBT			7			3			4			42%			57			92			65			SSA & Public Interactions


			3			Q1			PBT			1			1			0			100%			80			80			80


			4			Q1			PBT			2			0			2			0%			60			64			62			System Components/Disinfection MEA & Lab


												32			21			11			66%
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Q2


			Second Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			44			20			24			45%			52			89			69			System Components


			2			Q2 2022			Agg			17			7			10			58%			49			87			68			Disinfection/SSA & Public 


			3			Q2 2022			Agg			12			8			4			66%			49			88			74			Disinfection MEA & Lab 


			4			Q2 2022			Agg			5			2			3			40%			57			81			63			System Components


												78			37			41			47%








Q1


			First Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			45			21			24			46%			47			92			68			Equipment IOM 


			2			Q1 2022			Agg			30			23			7			76%			55			91			72			Disinfection MEA & Lab


			3			Q1 2022			Agg			15			9			6			60%			60			90			72			System Comp/Disinfection


			4			Q1 2022			Agg			6			2			4			33%			55			76			67.5			System Comp/Equipment


												96			55			41			57%








Q3


			Third Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3 			Agg			8			5			3			63%			63			88			74.5			System Components/Disinfection


			2			Q3 			Agg			4			3			1			75%			66			85			79.5			Disinfection/SSA & Public 


			3			Q3 			Agg			3			1			2			33%			47			82			48			Disinfection MEA & Lab/Equipment IOM


			4			Q3 			Agg			3			1			2			33%			52			70			69			Disinfection MEA & Lab 


												18			10			8			55%
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			52			60			73			46			45			63			60			63			65			68			70			62			79			73			72			76
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			42			52			59			76			58			75			50			59			44			46			63			67			65			60			79			77
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			50			45			75			60			66			33			47			69			15			42			25			60			64			57			76			75


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			60						40			33			40			33			42			80			30			25			45			29						33			40									0.7						65.4			1.69			72.9





Distribution Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	52	60	73	46	45	63	60	63	65	68	70	62	79	73	72	76	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	42	52	59	76	58	75	50	59	44	46	63	67	65	60	79	77	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	50	45	75	60	66	33	47	69	15	42	25	60	64	57	76	75	








Distribution Grade 4 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	60	40	33	40	33	42	80	30	25	45	29	33	40	








Distribution Grade 1 Passing % Trend











Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	52	60	73	46	45	63	60	63	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	42	52	59	76	58	75	50	59	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	50	45	75	60	66	33	47	69	








Distribution Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	60	40	33	40	33	42	80	








Distribution Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	52	60	73	46	45	63	60	63	65	68	70	62	79	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	42	52	59	76	58	75	50	59	44	46	63	67	65	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	50	45	75	60	66	33	47	69	15	42	25	60	64	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	60	40	33	40	33	42	80	30	25	45	29	














Q4


			Fourth Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			46			28			18			60%			48			93			76			System Components/Disinfection MEA & Lab


			2			Q4			Agg			20			10			10			50%			57			87			70			Disinfection MEA & Lab/SSA & Public Interactions


			3			Q4			Agg			21			10			11			47%			47			90			69			Disinfection MEA & Lab/Equipment IOM


			4			Q4			Agg			7			3			4			42%			52			88			69			System Components/Disinfection MEA & Lab


												94			51			43			54%








Q1-23


			First Quarter 2023 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			22			17			5			77%			56			93			73.5			System Components/Equipment IOM


			2			Q1			PBT			7			3			4			42%			57			92			65			SSA & Public Interactions


			3			Q1			PBT			1			1			0			100%			80			80			80


			4			Q1			PBT			2			0			2			0%			60			64			62			System Components/Disinfection MEA & Lab


												32			21			11			66%
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Q2


			Second Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			44			20			24			45%			52			89			69			System Components


			2			Q2 2022			Agg			17			7			10			58%			49			87			68			Disinfection/SSA & Public 


			3			Q2 2022			Agg			12			8			4			66%			49			88			74			Disinfection MEA & Lab 


			4			Q2 2022			Agg			5			2			3			40%			57			81			63			System Components


												78			37			41			47%








Q1


			First Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			45			21			24			46%			47			92			68			Equipment IOM 


			2			Q1 2022			Agg			30			23			7			76%			55			91			72			Disinfection MEA & Lab


			3			Q1 2022			Agg			15			9			6			60%			60			90			72			System Comp/Disinfection


			4			Q1 2022			Agg			6			2			4			33%			55			76			67.5			System Comp/Equipment


												96			55			41			57%








Q3


			Third Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3 			Agg			8			5			3			63%			63			88			74.5			System Components/Disinfection


			2			Q3 			Agg			4			3			1			75%			66			85			79.5			Disinfection/SSA & Public 


			3			Q3 			Agg			3			1			2			33%			47			82			48			Disinfection MEA & Lab/Equipment IOM


			4			Q3 			Agg			3			1			2			33%			52			70			69			Disinfection MEA & Lab 


												18			10			8			55%








Graphs
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			52			60			73			46			45			63			60			63			65			68			70			62			79			73			72			76
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			42			52			59			76			58			75			50			59			44			46			63			67			65			60			79			77
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			50			45			75			60			66			33			47			69			15			42			25			60			64			57			76			75


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			60						40			33			40			33			42			80			30			25			45			29						33			40									0.7						65.4			1.69			72.9





Distribution Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	52	60	73	46	45	63	60	63	65	68	70	62	79	73	72	76	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	42	52	59	76	58	75	50	59	44	46	63	67	65	60	79	77	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	50	45	75	60	66	33	47	69	15	42	25	60	64	57	76	75	








Distribution Grade 4 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	60	40	33	40	33	42	80	30	25	45	29	33	40	








Distribution Grade 1 Passing % Trend











Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	52	60	73	46	45	63	60	63	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	42	52	59	76	58	75	50	59	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	50	45	75	60	66	33	47	69	








Distribution Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	60	40	33	40	33	42	80	








Distribution Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	52	60	73	46	45	63	60	63	65	68	70	62	79	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	42	52	59	76	58	75	50	59	44	46	63	67	65	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	50	45	75	60	66	33	47	69	15	42	25	60	64	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	60	40	33	40	33	42	80	30	25	45	29	














Q4


			Fourth Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			46			28			18			60%			48			93			76			System Components/Disinfection MEA & Lab


			2			Q4			Agg			20			10			10			50%			57			87			70			Disinfection MEA & Lab/SSA & Public Interactions


			3			Q4			Agg			21			10			11			47%			47			90			69			Disinfection MEA & Lab/Equipment IOM


			4			Q4			Agg			7			3			4			42%			52			88			69			System Components/Disinfection MEA & Lab


												94			51			43			54%








Q1-23


			First Quarter 2023 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			22			17			5			77%			56			93			73.5			System Components/Equipment IOM


			2			Q1			PBT			7			3			4			42%			57			92			65			SSA & Public Interactions


			3			Q1			PBT			1			1			0			100%			80			80			80


			4			Q1			PBT			2			0			2			0%			60			64			62			System Components/Disinfection MEA & Lab


												32			21			11			66%








Format


			ID			Student Name 			Points 			% 			Grade 


																					Pass


																					Fail


																					% Pass


																					Low Grade


																					High Grade


																					Median 
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Q2


			Second Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			44			20			24			45%			52			89			69			System Components


			2			Q2 2022			Agg			17			7			10			58%			49			87			68			Disinfection/SSA & Public 


			3			Q2 2022			Agg			12			8			4			66%			49			88			74			Disinfection MEA & Lab 


			4			Q2 2022			Agg			5			2			3			40%			57			81			63			System Components


												78			37			41			47%








Q1


			First Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			45			21			24			46%			47			92			68			Equipment IOM 


			2			Q1 2022			Agg			30			23			7			76%			55			91			72			Disinfection MEA & Lab


			3			Q1 2022			Agg			15			9			6			60%			60			90			72			System Comp/Disinfection


			4			Q1 2022			Agg			6			2			4			33%			55			76			67.5			System Comp/Equipment


												96			55			41			57%








Q3


			Third Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3 			Agg			8			5			3			63%			63			88			74.5			System Components/Disinfection


			2			Q3 			Agg			4			3			1			75%			66			85			79.5			Disinfection/SSA & Public 


			3			Q3 			Agg			3			1			2			33%			47			82			48			Disinfection MEA & Lab/Equipment IOM


			4			Q3 			Agg			3			1			2			33%			52			70			69			Disinfection MEA & Lab 


												18			10			8			55%








Graphs


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			52			60			73			46			45			63			60			63			65			68			70			62			79			73			72			76


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			42			52			59			76			58			75			50			59			44			46			63			67			65			60			79			77


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			50			45			75			60			66			33			47			69			15			42			25			60			64			57			76			75


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			60						40			33			40			33			42			80			30			25			45			29						33			40									0.7						65.4			1.69			72.9





Distribution Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	52	60	73	46	45	63	60	63	65	68	70	62	79	73	72	76	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	42	52	59	76	58	75	50	59	44	46	63	67	65	60	79	77	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	50	45	75	60	66	33	47	69	15	42	25	60	64	57	76	75	








Distribution Grade 4 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	60	40	33	40	33	42	80	30	25	45	29	33	40	








Distribution Grade 1 Passing % Trend











Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	52	60	73	46	45	63	60	63	








Distribution Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	42	52	59	76	58	75	50	59	








Distribution Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	50	45	75	60	66	33	47	69	








Distribution Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	60	40	33	40	33	42	80	








Distribution Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	52	60	73	46	45	63	60	63	65	68	70	62	79	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	42	52	59	76	58	75	50	59	44	46	63	67	65	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	50	45	75	60	66	33	47	69	15	42	25	60	64	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	60	40	33	40	33	42	80	30	25	45	29	














Q4


			Fourth Quarter 2022 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			46			28			18			60%			48			93			76			System Components/Disinfection MEA & Lab


			2			Q4			Agg			20			10			10			50%			57			87			70			Disinfection MEA & Lab/SSA & Public Interactions


			3			Q4			Agg			21			10			11			47%			47			90			69			Disinfection MEA & Lab/Equipment IOM


			4			Q4			Agg			7			3			4			42%			52			88			69			System Components/Disinfection MEA & Lab


												94			51			43			54%








Q1-23


			First Quarter 2023 Summary of Distribution OpCert Exams 


			Distribution 			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			22			17			5			77%			56			93			73.5			System Components/Equipment IOM


			2			Q1			PBT			7			3			4			42%			57			92			65			SSA & Public Interactions


			3			Q1			PBT			1			1			0			100%			80			80			80


			4			Q1			PBT			2			0			2			0%			60			64			62			System Components/Disinfection MEA & Lab


												32			21			11			66%








Format


			ID			Student Name 			Points 			% 			Grade 


																					Pass


																					Fail


																					% Pass


																					Low Grade


																					High Grade


																					Median 
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Q2


			Second Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			16			11			5			68%			62			88			75.5			Laboratory/Treatment


			2			Q2 2022			CBT			3			3			0			100%			70			88			77.67


			3			Q2 2022			CBT			5			2			3			40%			64			80			67			Treatment/Source Water


			4			Q2 2022			Agg			3			1			2			33%			54			75			67			Laboratory/Source Water


												27			17			10			63%








Q1


			First Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			12			9			3			75%			55			96			73


			2			Q1 2022			Agg			12			9			3			75%			48			87			72.5			Laboratory 


			3			Q1 2022			Agg			7			6			1			85%			68			90			75


			4			Q1 2022			Agg			4			0			4			0%			48			66			63.5			Treatment/Laboratory


												35			24			11			68%








Q3


			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3			Agg			4			4			0			100%			72			78			75


			2			Q3			Agg			4			2			2			50%			64			78			67.5			Laboratory 


			3			Q3			Agg			0									NA


			4			Q3			Agg			0									NA


												8			6			2			75%








Q4


			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			9			8			1			88%			44			93			78			Equipment O&M 


			2			Q4			Agg			7			5			2			71%			64			86			71			Treatment


			3			Q4			Agg			3			2			1			67%			64			91			70			Treatment 


			4			Q4			Agg			6			5			1			83%			66			87			76.5			Equipment O&M 


												25			20			5			80%








Graphs


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			40			55			88			75			68			100			88			86			66			72			83			73			65			75			76			73


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			83			75			60			75			100			50			71			83			64			75			88			86			86			70			100			55															8X15


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			67			67			50			85			40						67			100			100															67			100			86


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			80			33			33			0			33						83			0			0			50			33									60			0									5.2			2.4			0.13





Treatment Grade 1 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	40	55	88	75	68	100	88	86	66	72	83	73	65	75	76	73	








Treatment Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	83	75	60	75	100	50	71	83	64	75	88	86	86	70	100	55	








Treatment Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	67	67	50	85	40	67	100	100	67	100	86	








Treatment Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	80	33	33	0	33	83	0	0	50	33	60	0	








Treatment Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	40	55	88	75	68	100	88	86	








Treatment Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	83	75	60	75	100	50	71	83	








Treatment Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	67	67	50	85	40	








Treatment Grade 4 Passing % Trend








Q2-21	Q3-21	Q1-22	Q2-22	33	33	0	33	








Treatment Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	40	55	88	75	68	100	88	86	66	72	83	73	65	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	83	75	60	75	100	50	71	83	64	75	88	86	86	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	67	67	50	85	40	67	100	100	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	80	33	33	0	33	83	0	0	50	33	














Q1-23


			First Quarter 2023 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			11			6			5			54%			58			92			72			Equipment O&M/Lab/Treatment


			2			Q1			PBT			2			1			1			50%			51			81			66			Equipment O&M/Lab/Treatment


			3			Q1			PBT			0									0%												 


			4			Q1			PBT			0									0%												 


												13			7			6			54%
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Q2


			Second Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			16			11			5			68%			62			88			75.5			Laboratory/Treatment


			2			Q2 2022			CBT			3			3			0			100%			70			88			77.67


			3			Q2 2022			CBT			5			2			3			40%			64			80			67			Treatment/Source Water


			4			Q2 2022			Agg			3			1			2			33%			54			75			67			Laboratory/Source Water


												27			17			10			63%








Q1


			First Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			12			9			3			75%			55			96			73


			2			Q1 2022			Agg			12			9			3			75%			48			87			72.5			Laboratory 


			3			Q1 2022			Agg			7			6			1			85%			68			90			75


			4			Q1 2022			Agg			4			0			4			0%			48			66			63.5			Treatment/Laboratory


												35			24			11			68%








Q3


			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3			Agg			4			4			0			100%			72			78			75


			2			Q3			Agg			4			2			2			50%			64			78			67.5			Laboratory 


			3			Q3			Agg			0									NA


			4			Q3			Agg			0									NA


												8			6			2			75%








Q4


			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q4			Agg			9			8			1			88%			44			93			78			Equipment O&M 


			2			Q4			Agg			7			5			2			71%			64			86			71			Treatment


			3			Q4			Agg			3			2			1			67%			64			91			70			Treatment 


			4			Q4			Agg			6			5			1			83%			66			87			76.5			Equipment O&M 


												25			20			5			80%








Graphs


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			40			55			88			75			68			100			88			86			66			72			83			73			65			75			76			73


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			83			75			60			75			100			50			71			83			64			75			88			86			86			70			100			55															8X15


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			67			67			50			85			40						67			100			100															67			100			86


			Q1-21			Q2-21			Q3-21			Q1-22			Q2-22			Q3-22			Q4-22			Q1-23			Q2-23			Q3-23			Q4-23			Q1-24			Q2-24			Q3-24			Q4-24			Q1-25


			80			33			33			0			33						83			0			0			50			33									60			0									5.2			2.4			0.13





Treatment Grade 1 Passing % Trend 








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	40	55	88	75	68	100	88	86	66	72	83	73	65	75	76	73	








Treatment Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	83	75	60	75	100	50	71	83	64	75	88	86	86	70	100	55	








Treatment Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	67	67	50	85	40	67	100	100	67	100	86	








Treatment Grade 4 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	Q3-24	Q4-24	Q1-25	80	33	33	0	33	83	0	0	50	33	60	0	








Treatment Grade 1 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	40	55	88	75	68	100	88	86	








Treatment Grade 2 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	83	75	60	75	100	50	71	83	








Treatment Grade 3 Passing % Trend








Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	67	67	50	85	40	








Treatment Grade 4 Passing % Trend








Q2-21	Q3-21	Q1-22	Q2-22	33	33	0	33	








Treatment Passing % Trend





Grade 1	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	40	55	88	75	68	100	88	86	66	72	83	73	65	Grade 2	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	83	75	60	75	100	50	71	83	64	75	88	86	86	Grade 3	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	67	67	50	85	40	67	100	100	Grade 4	


Q1-21	Q2-21	Q3-21	Q1-22	Q2-22	Q3-22	Q4-22	Q1-23	Q2-23	Q3-23	Q4-23	Q1-24	Q2-24	80	33	33	0	33	83	0	0	50	33	














Q1-23


			First Quarter 2023 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1			PBT			11			6			5			54%			58			92			72			Equipment O&M/Lab/Treatment


			2			Q1			PBT			2			1			1			50%			51			81			66			Equipment O&M/Lab/Treatment


			3			Q1			PBT			0									0%												 


			4			Q1			PBT			0									0%												 


												13			7			6			54%










Microsoft_Excel_Worksheet6.xlsx

Q2


			Second Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q2 2022			Agg			16			11			5			68%			62			88			75.5			Laboratory/Treatment


			2			Q2 2022			CBT			3			3			0			100%			70			88			77.67


			3			Q2 2022			CBT			5			2			3			40%			64			80			67			Treatment/Source Water


			4			Q2 2022			Agg			3			1			2			33%			54			75			67			Laboratory/Source Water
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			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q1 2022			Agg			12			9			3			75%			55			96			73


			2			Q1 2022			Agg			12			9			3			75%			48			87			72.5			Laboratory 


			3			Q1 2022			Agg			7			6			1			85%			68			90			75


			4			Q1 2022			Agg			4			0			4			0%			48			66			63.5			Treatment/Laboratory


												35			24			11			68%
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			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 


			1			Q3			Agg			4			4			0			100%			72			78			75


			2			Q3			Agg			4			2			2			50%			64			78			67.5			Laboratory 


			3			Q3			Agg			0									NA


			4			Q3			Agg			0									NA
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			Third Quarter 2022 Summary of Treatment OpCert Exams 


			Treatment			Date 			Test			Total 			Pass 			Fail 			% Pass			Low Grade 			High Grade 			Median 			Most Missed 
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			3			Q4			Agg			3			2			1			67%			64			91			70			Treatment 


			4			Q4			Agg			6			5			1			83%			66			87			76.5			Equipment O&M 
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			Second Quarter 2022 Summary of Treatment OpCert Exams 
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https://dcnr.nv.gov/divisions-boards/nevada-drought-forum/drought-conservation
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Project Drivers

Cycles of drought continue to grip the nation, especially in the western U.S. 

Drought mitigation is a high priority for the federal family

NOAA – National Integrated Drought Information System (NIDIS)

National Drought Resilience Partnership (NDRP) 

USDA Drought Declarations

Federal Funding for eligible utilities is at  record levels (billions)

Drinking water utilities, especially small ones left behind to prepare and get funding







Help interested water utilities in Nevada to identify federal funding for shovel ready drought projects and/or provide initial help in conceptualizing mitigation projects

Project Purpose
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June 2021

Extreme

Drought

Exceptional

Drought

Severe

Drought

November 2024







May 2025





https://droughtmonitor.unl.edu/
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Repeat successful effort that was done in 
CA, CO, UT, and SC



Locations of water utilities contacted during funding outreach
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Legend

     NV Water Systems Receiving Drought TA



D0 – Abnormally Dry

D1 – Moderate Drought

D2 – Severe Drought

D3 – Extreme Drought

D4 – Exceptional Drought













White Pine County

White Pine County

Drought & Dryness Category (USDM)





Summary of TA Engagements

		Community		1st TA Meeting		Follow-up TA Meetings		Next Potential Meeting

		Gerlach General Improvement District		03/26/2025		04/23/2025		Late Summer – Early Fall 

		Pioche Public Utilities		03/18/2025		04/16/2025		Late Summer – Early Fall 

		Star Point Trading Post & RV Park		03/20/2025		04/14/2025
05/13/2025		Early June

		Incline Village General Improvement District		03/20/2025		04/28/2025		Late Summer – Early Fall 

		Moapa Valley Water District		04/01/2025		04/29/2025		Late Summer – Early Fall 

		Lovelock Meadows Water District		04/02/2025		05/28/2025		 

		White Pine County		05/12/2025		TBD		 







Key Issues and Needs Identified

		Community		Key Needs

		Gerlach General Improvement District		Emergency well and added storage for fire suppression. Needs for 24/7 emergency response.

		Pioche Public Utilities		Financial assistance to acquire 2 generators, water meters, and assistance developing drought resilience projects.

		Star Point Trading Post & RV Park		Support determining best approach to address nitrate issues, back-up generator, water storage for fire suppression, and fire hydrants.

		Incline Village General Improvement District		A larger storage tank in Incline Village, more storage in Crystal Bay, additional fire suppression, and pipe extension deeper into Lake Tahoe. 

		Moapa Valley Water District		Funding to repair pipeline (went from 6% water loss to >25%). Updating their drought response plan.

		Lovelock Meadows Water District		Replace 10 miles of waterline to create redundancy in their system and update their drought contingency plan. Move well further to the north, to plan for potential issues in the future. 

		White Pine County		Water study to determine materials and locations of stormwater pipes and water runoff.







Additional Examples from UT

		Community		Key Areas of Needs/Opportunities

		Liberty Pipeline Company 		Replacement of storage tank
Building a new well or rehab existing well
Utility consolidation 

		Cottonwood Mutual Water Company 		Utility consolidation 
Drought contingency plan 
Wildfire resilience 
Earthquake resilience – utility is located on a fault line 

		Draper City 		Alternate methods for remediation of total trihalomethanes (TTHMs) 
Public education about water conservation	 
Leak detection program

		Highland City		Drill new/deeper wells to 1200 ft rather than the 500-600 ft of current wells
Rehabilitation of existing wells
Generators for backup power for wells
Radios on meters and meter upgrades

		Peterson Pipeline 		Conduct a leak detection and water loss study 
Build a new water storage tank  
Conduct outreach and communications with customers on water conservation 







Quotes from NV Utilities We have assisted 

“The Moapa Valley Water District is appreciative of the time and interest from the federal and state agencies in assisting small water systems gain access to funding to support needed drought and water scarcity projects.  We have already seen with this and past funding applications how valuable a resource the team is in this endeavor.  We look forward to our next meeting and are optimistic of securing funding sources to support our small rural communities.”

		Joseph Davis,  General Manager, Moapa Valley Water District



"During our meeting with these state and federal agencies, the Lincoln County Water District received some creative solution suggestions to our concerns that we had not previously considered.  Our time with them was well spent and productive."

		Wade Poulsen, General Manager, Lincoln County Water District  



“Star Point Trading Post & RV Park was blessed with the opportunity to work in coordination with state and federal authorities to gain access to funding to improve our small water system to help support with firefighting and drought mitigation projects in the area. The meetings are informative and we are looking forward to working with such a top-notch team to obtain much needed assistance.” 

		Dusti Esenarro, Star Point Trading Post &RV Park







We Need Your Help

Less than ten (10) utilities/communities have reached out for help.



We really want to help more utilities and communities. 



This is FREE advice and assistance program, NOT a regulatory program. 



Help us get the word out!



Suggestions for engaging more communities and utilities. 





Questions

Roger Gorke

EPA Office of Water

Office of Program Analysis, Regulatory, and Management Support (OPARMS)

(202) 591-5680

gorke.roger@epa.gov 
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