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	Nevada Water and Wastewater Operator’s Forum

	
	
Hosted by:  Nevada Division of Environmental Protection, Bureau of Safe Drinking Water
		901 South Stewart Street, Suite 4001, Carson City, NV  89701



Meeting Minutes
March 19, 2025

On Microsoft TEAMS.

Join on your computer, mobile app or room device
Join the meeting now 
Meeting ID: 215 753 687 085 
Passcode: Vt7R8eu2 

Dial in by phone 
+1 775-321-6111,,372395843# United States, Reno 
Find a local number 
Phone conference ID: 372 395 843# 

If you would like to attend the meeting in person, please see the below location at the RCAC Conference.
RCAC Conference Location – Nugget Casino Resort – Nugget Ballroom 

Agenda

1) Call to Order and Introductions. (Brandon Garden, Forum Chair)

Brandon Garden called meeting to order at 10:51am

Forum Members Present-Grant Perkins, Dale Johnson, Jim Kerr, Brandon Garden, John Williams, Bridget Harris

Guests Present- Please see attached list 

Guests that called in- Steven Garner, Echo Svoboda, Brian Heckathorn, Brian Burris, Heather Tate, David Bruketta, Ryan Talley, Natalie Anderson, Nathaneal Collier, Ryan Kolda, Greg Reed (Board Member)

2) Approval of Forum Minutes from December 4, 2024. – Action Item.

Dale Johnson-Motion to Approve
Jim Kerr-Second
3)  NWEA Announcements and Wastewater Exam Results, John Solvie.

John Solvie- Discussed how on the wastewater side, they are in the process of adopting the new standardized exams. It has been about a 3-year process. In the next coming months, the operators will be taking the most current exams.  Wanted to bring up as a reminder that NWEA administrates the State of NV Wastewater Certification Program. They also administer 6 non-regulatory certifications for collection system operator, industrial waste inspector, etc. The applications that the wastewater operators submit for upgrading, taking an exam or renewing certifications, they all go to NDEP, not NWEA.  NDEP processes the payment and then sends it over to NWEA. However, if you are dual certified or if you have multiple certifications, that is done through an online portal. On the water professional internationals side, the new standardized exams have been developed. The disciplines that covers are wastewater treatment plant operators, collection system operators, water treatment operators and distribution system operators. There are some advantages to this that are helpful. The credential/exam industry is continuing to evolve. Always expanding new features for exam test takers. One of them is the greatly expanded need to know criteria with more useful information. Consolidated recommended study materials is another new feature. Almost solely all the referenced study materials referred to the AWWA manuals, WET manuals and Cal State Sacramento manuals. So, all this has been consolidated. All exam questions have been referenced to the latest additions. Also, there are expanded test score summaries. They will be graphically presented. They want the wastewater exam results to be as helpful to operators as they possibly can be. 

4) [bookmark: _Hlk198216300]BSDW Announcements & Drinking Water Exam Results – Carlos Quiroz

Carlos Quiroz- Let everyone know that there will be a wastewater math course after the forum meeting. There will be credit given for this course as well. Summarized the fourth quarter in 2024. For the distribution 1 exams, 43 people took the exam, 31 passed and 12 failed. That is a 72% passing rate. The most missed sections were SSA and public interactions. For the distribution 2 exams, 33 people took the exam, 26 passed and 7 failed. That is a 79% passing rate. The most missed was disinfection and lab. For the distribution 3 exam, 17 people took the exam, 13 passed and 4 failed. That is a 76% passing rate. The most missed was equipment IOM. For the distribution 4 exam, 5 people took the exam, 2 passed and 3 failed. That is a 40% passing rate. The most missed was disinfection and lab. For the treatment 1 exam, 17 operators took the exam, 13 passed and 4 failed. That is a 76% passing rate. The most missed was treatment. For the treatment 2 exams, 9 people took the exam, all 9 passed. There was not a most missed section. For the treatment 3 exams, 3 people took the exam, all 3 passed. For the treatment 4 exams, 1 person took the exam and did not pass. The most missed was treatment and source water. 
5) Technical Assistance - Upcoming Trainings/RCAC Updates – Bridget Harris.

[bookmark: _Hlk198219550]Bridget Harris- Went over that one of the courses RCAC is doing, is focusing on high school students that are interested in coming into this field. They are getting their training schedule ready from July 2025 to June 2026 on the website. One of the topics they will be discussing will everyone’s ideas for what they should be training on. Over the course of the year, there will be 80 trainings offered. 

6) Discuss – Training Schedule Ideas – Bridget Harris

John Williams- Commented that he feels like one of the things that operators run into, especially with treatment 1, is that based off conventional service water treatment. Is it possible to try and work with plants they currently have and regions that they have to try and get younger generations in to see what a plant actually does? Maybe get more hands-on trainings as well. 

7) OFA – Return to Forum – Ross Cooper.

Ross Cooper- Went over how operators would encounter OFA if you needed any funding for your bureau. A lot of the time they will be dealing with economic contacts. They can assist with any questions anyone has. They are looking to expand on what they can finance. 

8) Forum Discussion: Volunteers – Board Member Requirements – Vote process.

John Williams- Went over the requirements to be on the forum board. You have to attend meetings. You have to participate in the forum discussions. You have to serve on any committee if needed. Act as a liaison between operators, training partners and revenues. Also, you would have to promote operator certification. They have a representative for AWWA, a representative of the general public and at least 4, but not more than 6 representatives from both rural and urban water and wastewater systems in NV. According to the regulations, small systems have less than 500 connections. The medium water systems have between 500 and 10,000 connections. The large systems have over 10,000 connections. Each member would be designated to represent a water or wastewater system but may not represent both. If there are 9 members, at least 2 members will represent at least 2 of each size category. The voting of the new members will be held at the next meeting. If you are interested, please submit a letter of interest. 

9)  Public Comments.

Steve Halliday- Wanted to mention that something he saw missing in the statistical analysis of the testing was rather than focusing on how many passes and how many didn’t pass, you could break that down into the percentage of correct answers. 

Carlos Quiroz- They are limited to the information the website from WPI provides for us. There are changes happening to the test and with the need-to-know criteria on WPIs website. Hopefully there will be some changes, and it will be a little more detailed with the results. 

10) Call for Agenda Items & Forum Goals for the next meeting. 

Guest- Suggested to talk about this conference next meeting. It was confusing when and where it was this year. 

Bridget Harris- Commented that this conference will happen next year. The information will be sent out when the dates come closer. 

11) Scheduling next Forum Meeting – (2nd Qtr. meeting) – Action Item. 

Brandon Garden- Asked for Rachel to send out a poll to the board to see when everyone is available for the next forum.

12) Adjourn.

Jim Kerr- Motion to approve to adjourn
Dale Johnson-Second
Unanimous

Adjourned at 11:45am
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