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	Nevada Water and Wastewater Operator’s Forum

	
	
Hosted by:  Nevada Division of Environmental Protection, Bureau of Safe Drinking Water
		901 South Stewart Street, Suite 4001, Carson City, NV  89701



Meeting Minutes
June 26, 2024

Join on your computer, mobile app or room device 
Click here to join the meeting 

Meeting ID: 243 833 914 005 
Passcode: xFJWXZ 
Download Teams | Join on the web 

Or call in (audio only) 
+1 775-321-6111,,460890536# United States, Reno 

Phone Conference ID: 280 423 938# 

If you would like to attend the meeting in person, please see the below locations for Elko and Carson City. 

Carson City Location- DCNR Conference Room Bonnie 1-E, Bryan Building, 901 S Stewart St., Carson City, NV 89701 
Elko Location- 1550 STP. Road, Elko, NV 89801 (Sewer Treatment Plant).

Agenda

1) Call to Order and Introductions. (Nathan Adams, Forum Chair).

Dale Johnson called the meeting to order at 10:15am

Forum Members Present-Greg Reed, Jim Kerr, Dale Johnson, Ross Cooper, Bridget Harris

[bookmark: _Hlk171609653]Guests Present-Will Raymond, Carlos Quiroz-Aguilera, Linh Kieu, Ben Kahue

On the Phone-Alex Lanza, Steven Garner, Ashley Jacobs, Jacob Wawers, Chris Maes, Ryan Kolda, Jeff Martin, Joe Davis

 
2) Approval of Forum Minutes from March 6, 2024. – Action Item. 

Jim Kerr-Motion to Approve with the correction of a name changed to Mark Bailey

Greg Reed- Second 
Unanimous

3) NWEA Announcements and Wastewater Exam Results, John Solvie/Ashley Jacobson. 

Ashley Jacobson- Mentioned that John Solvie couldn’t make it today, but she will be giving an update for him. First, with the regarding WPI and the standardized exam development. They are working on four disciplines right now for drinking water treatment, drinking water distribution, wastewater treatment and wastewater collections. They are also working on the development of onsite non-potable water system certification programs. They had their certification board meeting a couple of weeks ago in Carson City. They went over a few items reviewing and cleaning up all their policies and procedures so everything can be approved by NDEP. They have a networking event on September 25th and September 26th is their next certification board meeting. As of May 31st, they have had 106 exams. 48 of these applicants passed. That is a 45% passing rate. A couple of months ago, NWEA started using an online certification for operators. Currently, wastewater is not able to use this platform. Trying to work with NDEP with this as well. 

4) BSDW Announcements & Drinking Water Exam Results – Capacity Development Update. 

Carlos Quiroz-Aguilera- Went over the operator exam results. We will be covering the fourth quarter of 2023 and the first quarter of 2024. We receive an aggregate report with the written and computerized exams from PSI. Starting with the fourth quarter for the distribution one exam, 53 people took the exam. 37 people passed the exam and that is a 70% passing rate. The most missed were system components, disinfection and lab. For grade two distribution, 46 people took the exam and 29 passed. That is a 63% passing rate. The most missed was SSA and public interactions. For grade three distribution, 16 people took the exam and 4 passed the exam. That is a 25% passing rate. The most missed was disinfection and lab. For grade four, 11 people took the exam and 5 people passed the exam. That is a 45% passing rate. The most missed was system components. For the second quarter in 2024 for the distribution 1 exam, 39 people took the exam, 24 people passed the exam. That is a 62% passing rate. The most missed was system components, disinfection and lab. For grade two distribution, 27 people took the exam and 18 people passed the exam. That is a 67% passing rate. The most missed were disinfection and lab. For grade 3 distribution, 15 people took the exam, 9 people passed the exam. That is a 60% passing rate. The most missed was equipment IOM. For grade 4 distribution, 7 people took the exam and 2 passed. That is a 29% passing rate. The most missed was equipment IOM. Moving on to the treatment one exam for the 4th quarter 2023, 23 people took the exam, 19 people passed. That is an 83% passing rate. Most missed was treatment. For the grade two treatment, 8 people took the exam and 7 people passed. That is an 88% passing rate. The most missed was lab. No applicants took the treatment 3 exam. For grade four treatment, 6 people took the exam and 2 passed. That is a 33% passing rate. The most missed was source water and lab. Moving onto the first quarter 2024 for grade one treatment, 22 people took the exam and 16 passed. That is a 73% passing rate. Most missed was lab. For grade two treatment, 14 people took the exam and 12 passed. That is an 86% passing rate. The most missed was lab. No applicants took the grade 3 and 4 treatment exams. 

Greg Reed- Asked in the data, is there a way to look at repeat testers? 

Carlos Quiroz-Aguilera- Answered the way the report is set up right now is it just lists of names for us. We might be able to prompt PSI to provide this information for us so they will get in contact with PSI for this request. They are also happy to take any more requests or suggestions. They are open to improving how they present the data to operators. 

Went over Capacity Development Updates: Currently they are still trying to get the ES IV position that they had working with us for the forum. Once they do have that position filled, they will be able to have someone for capacity development in the meetings. The second note was that the capacity development program is currently focusing on TA assistance, primarily helping water systems with their lead and copper inventories. Also, if any water system needs assistance with a sanitary survey or preparing for funding for a project, please give them an email so they can assist you. 

Mentioned that they are ready to start introducing the new water operator portal with a limited number of people to give us feedback on their experience with the database. There will be a trial period for about 3 months. We will be starting it in the next week or so. 

Will Raymond- Asked if this is a database or an application portal? 

Linh Kieu- Answered it is a database that holds operators’ information. An operator would maintain their own account for all operator applications. 

Will Raymond- Suggested to call it something else other than a database.

Greg Reed- Asked how much of the system will be making decisions or are you all still reviewing the applications?

Linh Kieu- Answered that as we will still be reviewing the applications coming into the system. 

Jim Kerr- Asked if there is a notification that would be sent to opcert if an operator changes their profile or sends an application?

Linh Kieu- Answered that they do not have anything like that in place as of right now but will try and talk to our developers about getting something, so they know if an operator sent an application for review. 


5) Technical Assistance - Upcoming Trainings – Bridget Harris (RCAC). 

Bridget Harris- RCAC has some trainings coming up in July including 1 that is preapproved for 3 hours for wastewater. There is another training for USCA enterprise county. There is also a 2-hour online course for safety training. Soon there will be the training schedule coming up for the rest of the year so please look out for those dates. 



 
6) Forum Discussion: NDEP Regulation Review Committee update, Closure of NvRWA. 

Linh Kieu- Wanted to just recap on the regulation review workshop. Through the forum, it was suggested that they create a workshop/committee to look at the regulations on how they accept treatment and distribution experience. They met for several months in the beginning of the year and went back and forth. They did have some redlines that were submitted about allowing half experience for treatment and distribution. They sent that out to try and get some support. It didn’t seem as though they received a whole lot of support. Whether or not what the workshop/ committee wanted, they pulled their redlines and decided that in the next legislative session, they would take a different approach. Maybe do some more field studies and look at this from a different angle. There is no need to raise fees as of now. 

Jim Kerr- Commented that he thinks it is a bad idea to wait a year or so. He thinks they need to continue revising the regulations right now. 

Linh Kieu- In theory, they have a 2 year cycle. They don’t want to submit regulations during a temporary cycle because they would have to do it twice. The workgroup/committee can suggest some ideas on how the state can go out and maybe shadow some operators. He wanted to mention that he will be at the Opcert National Conference in September. He can pose their questions/issues and see what other states are thinking. 

Greg Reed- Suggested that the committee should get together on a quarterly basis. Also, agrees that we should not wait a year. They need to continue to discuss and then figure out where they want to go. 

Linh Kieu- Appreciates the comments and will take them into consideration. Went onto discuss Nevada Rural Water lost its accreditation. For those that attended, they should have received emails regarding contact hours. NVRWA is supposed to send a list of all operators who attended and how many hours each operator received. Please reach out to us earlier than later if you did not receive any emails for your contact hours. National Rural Water still has circuit writers in Nevada. They are hoping for more cooperation/collaboration. Next year, RCAC is supposed to be holding a conference around the same time NVRWA always did. Also, National Rural Water is going to be doing another conference in the fall/wintertime. 

Greg Reed- Commented that maybe an affidavit process would be considered to make sure that they can attest to if operators can’t find the emails from NVRWA for their contact hours. 

Ross Cooper- Asked is there a chance of revival of that association?

Linh Kieu- In talks of National Rural Water, they are trying to bring back that association but not sure when.

Greg Reed- Mentioned that AWWA, Tri-State and other groups out there that they can still go to.

Jim Kerr- One way that we can get training for people is grants that can pay for the conference and hotel rooms. 


7) Public Comments.

Will Raymond- Asked what the update is with the occurrence of PSI errors and have they been resolved?

Linh Kieu- Linh went over some of the issues we have had with PSI. Some issues where operators would schedule a computerized exam and their exam wouldn’t be there at the location they requested. PSI was saying they had corrupted IDs. This happened with 4 individuals that we know of. They also had issues with power failures so operators couldn’t take their scheduled exams. We know they are working on the issues. 
Steven Garner- Mentioned that as soon as AWWA were aware of the issues, they addressed them quickly with the vendor and brought resolutions to NDEP. 



8) Call for Agenda Items & Forum Goals & for the next meeting.

Greg Reed- Should update and continue to talk about NVRWA.

Jeff Martin- Recommended updates with wastewater and water changes with John Solvie.

9) Scheduling next Forum Meeting – (3rd Qtr. meeting) – Action Item.

Suggested August 28th at 10am

       
10) Adjourn.

Jim Kerr-Motion to adjourn

Ross Cooper-Second
Unanimous

Adjourned at 11:22am









image1.png




