
 

Re-TRAC Connect™ Registration Guide  

Using Re-TRAC Connect ™ for online reporting to the Nevada Division of 
Environmental Protection’s Recycling Rate Survey 

 

Re-TRAC Connect ™ is an online survey system that the Nevada Division of Environmental 
Protection (NDEP) uses to collect data from public and private businesses, state agencies, and 
waste haulers on recycling activities throughout Nevada. This document provides a step-by-step 
guide to many of the basic functions of the system; however, please feel free to contact Kayla 
Alm (kalm@ndep.nv.gov) if you can’t find a solution to your question here. 

 

Step 1:  

 If you already have a Re-TRAC account, sign into your account and search for the 
Nevada Division of Environmental Protection in the program search bar.  Click on the 
Recycling Rate Survey program, then click the JOIN button to become a member of the 
program. Continue to Step 6. 

 

 

 

 



 If you do not have a Re-TRAC account, go to https://connect.re-
trac.com/registration/nevada-state-program   Enter the email address you wish to be 
associated with your account and click the NEXT button at the bottom of the page. 
 

 

 

 

 

 

 

 

 



Step 2: Complete all required fields and click Create Account.  

 

 

 

 

 

 

 

 

 



Step 3: After you create an account, you will receive an activation email. You must click on the 
link in your email to activate your account.  Remember to check your spam folder.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 4: Once your account is activated, you will be directed to the dashboard of your Re-TRAC 
account.  JOIN PROGRAM to continue your registration.  

 

 

 

Step 5: Complete all required fields. 

 

 



Step 6:  A NDEP account manager must approve your organization into the system before you 
can access the Nevada Recycling Rate Survey. Your account will be verified within 24 hours 
during normal business hours. Once approved, you will receive an email informing you that your 
account is available to submit reports. 

 

 

 

 

 

 

 

 

 

 



Step 7: Click on your member account to access the Nevada Recycling Rate Survey.   

 

 

 

Step 8: Click on the NEW button to access the Recycling Rate Survey.  

 

 



Step 9: Fill out the required fields to enter your recycling data from January 1, 2019 to 
December 31, 2019.  Click on the submit button to complete your survey.   

 

 

 

 

 

 

If you have any further questions, please contact: 

Kayla Alm 
Environmental Scientist 
Solid Waste Branch, Bureau of Sustainable Materials Management 
Nevada Division of Environmental Protection 
Department of Conservation and Natural Resources 
901 S. Stewart Street, Suite 4001 
Carson City, NV 89701 
kalm@ndep.nv.gov 
(O) 775-687-9467 | (F) 775-687-5856 
 
 

 


