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NDEP Drinking Water Operator 
Certification Program

NvRWA Conference
March 14, 2013

Jennifer Carr, PE, CEM, CPM 

Chief, Bureau of Safe Drinking Water

Good Morning!  First...

2



2

3

Program Staffing

For Technical Questions, Your New

Operator Certification Program Contact is... 
???? 

Nan Paulson Perkins is the Administrative 
Assistant Program Contact (for now)
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Renewal Cards

• Renewal Cards were issued on time on 
January 31st.

• If you didn’t get yours, check the Website 
for your application “status”.
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New Opportunities

• Changes in CA Reciprocity for Grade 1 & 2
 Case-by-case depending on experience at a 

System with an equivalent classification

 At least eligible for a D/T-1 OIT

• Computer-Based Testing (then Reciprocity)
 Approval & Certification through CA-NV AWWA 

 Testing at H&R Block in Reno & Henderson

 (Will look into testing approval through ABC)

5

6

News You Can Use

• NDEP’s Operator Certification Webpage
 http://www.ndep.nv.gov/bsdw/cert_home.htm

 Training, Testing & Activities Calendar

 List of Certified Operators and their STATUS
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NDEP Op Cert Webpage:

7

8

What if...?

• Q: What if the list shows my cert is an OIT 
when I think it’s a Full?  A: Call us.

• Q: What if the list shows my cert is 
expired!?   A: Call us.  AND...
 You cannot operate in Responsible Charge 

(i.e. make ANY decisions) without an active 
FULL certification. 

 If you haven’t Reinstated your Cert, It Is 
EXPIRED.
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How Did It Go?

• More electronic 
communication in 2012
 Renewal Notices to you

 E-mail of apps from you

 E-payment system? 

• 2012 – even our limited 
efforts saved us over 
$2,000!
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Applicants

New Application Notes:

Before you apply, check out our webpage!

http://www.ndep.nv.gov/bsdw/cert_home.htm

Check your status, look for test dates and 
application deadlines, use updated forms...
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Applicants

New Application Notes:

• Fill out the WHOLE form.  

• Valid E-mail addresses are essential.

• Accurate Mailing Addresses are essential.

• READ Regulations to make sure you qualify 
for a Full; or apply for an OIT.

• E-filing?  Please don’t Fax & E-mail – pick 
one.
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Applicants

New Application Notes:

• Sell yourself – What we see on the App is 
what we know about you!  

• Forms have limitations – use extra paper

• YOU need to review it before you sign it –
Especially if someone filled it out for you

• Keep a copy of what you submitted
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Applicants

New & Renewal Application Notes:

The “Yes/No box”

It’s about Ethics and Public Health

• If you have had a problem with something 
covered in NAC 445A.646, It may not be 
the end of the world, but you’d better be 
the first to say something! 
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NAC 445A.646



8

15

Applicants

New & Renewal Application Notes:

The “Yes/No box”

It’s about Ethics and Public Health

• FYI - Failure to Renew and Continuing to 
Operate is a “Yes” for the check box and 
requires an explanation.
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Renewal Applicants

Renewal Applicants:

• Safety Training is important for so many 
reasons – but can only be used for a 
maximum of 2 ½ hours for Renewals.
OSHA 10/30, Shoring, Confined Space, etc.

 Not CPR, First Aid, Defensive Driving, etc.
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It’s All About You(re Info)

We highly recommend Operators maintain 
their own files of professional certification 

history & records

~~It’s your license, It’s your livelihood~~

Keep your Certificates, Keep your Application 
Copies, Keep your Transcripts, Keep your Training 

Records, Keep it all where you can FIND it!
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Program Improvement

Thinking About Regulation Amendments (NAC)

• Operator Certification
 Cleanup and Clarifications 

 Facility Ranking Point System (i.e. Arsenic Trtmt)

 Future for Computer-Based Testing?

Nevada Water & Wastewater Operator’s Forum 
Next Mtg June 25th

http://ndep.nv.gov/dwo/index.html 
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Program Improvement

• Better Definition of Contract Operators
What are NDEP’s Expectations for Contract 

Operators in Responsible Charge of a PWS?

 List of Contract Operators on the webpage.

EPA Annual Report

20



11

21

Information Sharing

• Nevada Water & Wastewater Operator’s 
Forum Webpage
 YOUR webpage (hosted & posted by NDEP)

 http://ndep.nv.gov/dwo/index.html

 Training, Testing & Activities Calendar

 Education information

 Forum minutes, activities, subcommittees
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BSDW Contact Information

Jennifer Carr, PE, CEM, CPM

BSDW Bureau Chief

jcarr@ndep.nv.gov 775-687-9515

NDEP – BSDW Main Line:

Mandy Corder – Administrative Assistant 

775-687-9521

http://ndep.nv.gov/bsdw/staff_directory.htm 
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Sleep Well      (not during our presentations)

What did I do 
today to 
make my 

community a 
safer place?

23


